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1.1 Background 

Highway 138 is a key corridor in the City of Stockbridge.  Its location at the junction of I-75 and I-675, as well as its 
proximity to downtown Atlanta and the airport, makes it critically important to both the city and the surrounding area.  It 
has developed as an automobile-centric thoroughfare with developments that were designed for the convenience of cars.  
Typical site layouts along the corridor include buildings setback far from the street with expansive parking lots and high-
way signage meant to attract those passersby traveling in vehicles.  This type of commercial development is spread 
throughout the length of the corridor making it practical for shopping by car, but not on foot.   

In developing these guidelines, community input was sought, current plans were consulted, and best practices regarding 
the redevelopment of aging commercial strips were reviewed.  Emerging from this process were common threads that 
reflected an increasing interest in developing spaces that are pedestrian oriented, provide for a mix of activities and uses; 
and that enhance the overall experience of the corridor.  The sections of Highway 138 located within the City of Stock-
bridge, and further discussed in section 1.4 of this document, are located around major intersections providing the oppor-
tunity for development patterns that can serve as points of interest and create a sense of place for the City of Stockbridge. 
Furthermore, current goals identified in the City’s Land Use Element of the County’s Comprehensive Plan and in the 
Stockbridge Livable Center’s Initiative (LCI) recognize this potential and envisions higher-density, mixed-used develop-
ment patterns in this area of Highway 138.  The specific design policies contained herein are an extension of these goals. 

 

1.2 Vision 

The vision for the Highway 138 corridor is that of a modern, urban arterial that is attractive, walkable, and safe;  This 

vision is guided by three core principles to which each development project must conform to meet the intent of the High-

way 138 Design Guidelines.  The specific requirements contained within this document fulfill one or more of the princi-

ples listed below: 

1.  Provide elements that define the street and place for pedestrians: 

2.  Create a safe, attractive environment 

3. Encourage high quality design and construction 

1.3 Intent 

This guide is intended to provide clear direction to property owners, land developers, staff and decision makers regarding 

the City’s expectations for development.  This document should be used as a supplement to the City of Stockbridge Zon-

ing Ordinance and development policies.  These guidelines are further intended to shape the corridor that is Highway 138 

and bring to fruition the community’s vision for a more attractive and pedestrian-friendly environment.     

 

 

Section 1: Introduction 
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1.4 Applicability 

 

The areas covered by these design guidelines are those parcels within the City limits of Stockbridge having frontage on 

Highway 138, from Glenn Devon Road to North Henry Blvd, and are applicable in the following instances: 

 

• Exterior rehabilitation or modifications to existing buildings or structures;  

• New construction, including additions to existing structures and buildings within the affected areas 

 

 

 

Section 1: Introduction 
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2.1 Street Zones 

Community feedback reflected a desire for pedestrian facil-

ities that are safe, attractive, convenient, and easy to use.  

The Highway 138 streetscape should be divided into dis-

tinct zones designed to function for multiple purposes and 

should include a building frontage zone; pedestrian travel 

zone; and fixtures/planting zone (see Figure 1 below).    

• Building Frontage Zone The building frontage zone is 

the area where people enter and exit buildings adjacent 

to the street right-of-way. This is an area that can be 

used for outdoor activities and gathering areas, such as 

for outdoor cafes.  The building frontage zone may 

contain railings, cheek walls, planters or other devices 

to guide pedestrians to entryways.  The building front-

age zone can vary in width  

• Pedestrian Travel Zone The pedestrian travel zone is 

the central area where most pedestrians travel on the 

sidewalk. The pedestrian travel zone shall be a mini-

mum of 10 feet wide (measured from the planting strip 

to face of building or edge of the building frontage 

zone)  

• Fixtures/Planting Zone The fixtures/planting zone is 

located directly adjacent to the street and provides a 

buffer between the street traffic zone and the pedestrian 

travel zone. Along Highway 138 a planting strip shall 

be provided at least 10 feet wide. This zone is provided 

to accommodate trees and landscaping as well as street 

furniture, waste receptacles, bicycle racks, utility poles, 

fire hydrants, traffic signs, bus shelters, public infor-

mation kiosks and other similar items as approved by 

the City.  

Public areas should be designed to allow for multiple uses 

 

 

Streets should be safe, attractive, and easy to use 

Figure 1: Diagram of street sections 

Section 2: Streetscape Design Standards 
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2.2 Street Sections 

Street Sections shall conform to the diagrams shown.  Below is a street section designed for the Highway 138 area east 

of Interstate 75.  Typical right-of-way width is 100’. 

Section 2: Streetscape Design Standards 
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Below is a street section designed for the Highway 138 area west of Interstate 75.  Typical right-of-way width is 120’. 

Section 2: Streetscape Design Standards 
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2.3 Street Furniture 

Street furniture enhances the pedestrian experience 

by providing places to stop and rest.  Furnishings 

should be located at regular intervals along the 

streetscape. Locations of benches, trash recepta-

cles, and bike racks should not interfere with circu-

lation or vehicular and pedestrian movement.  

Where provided, street furniture shall follow a 

consistent street furniture design throughout the 

entire corridor as approved by City of Stockbridge.  

All street furniture shall be made of a durable and 

weather resistant material and finish.   Metal site 

furnishings are suggested. 

 

• Sidewalk Benches shall be placed in the furni-

ture zone in front of retail locations at a maxi-

mum distance of 500 feet from one another. 

• Trash Receptacles shall be placed along the 

sidewalk edge of the furniture zone at street 

intersections and at a maximum of 500 feet 

apart from one another.  

• Bicycle Racks should be located at a maximum 

distance of 250 feet apart.   

• Pedestrian scale lighting should be incorporated 

along all pedestrian paths and shall be placed a 

maximum of every 40 feet on center.  

 Appropriate street furniture creates an inviting space 

for pedestrians to sit and rest 

 

Streetscapes should incorporate ample landscaping, 
lighting, street furniture and other pedestrian ameni-
ties. 

Section 2: Streetscape Design Standards 
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3.1 Parking 

Parking should be designed to provide a safe, convenient 

and aesthetically pleasing pedestrian environment.  The 

following parking lot design standards are intended to coor-

dinate with the specific parking requirements set forth in 

the City of Stockbridge Zoning Ordinance.   

• To reduce the visual blight of endless parking lots, 

parking is encouraged to be located to the rear or side 

of buildings.   

• Parking lots shall be directly connected to a sidewalk 

leading to the main entrances of all buildings on site 

and include marked crosswalks across interior drive-

ways and vehicular aisle 

3.2 Access 

Access to sites along highway 138 should be managed to 

provide for the efficient and safe movement of both drivers 

and pedestrians.  Consolidating driveways and intercon-

necting parcels makes access between sites possible with-

out reentering the highway. 

• Adjoining properties shall be encouraged to share curb 

cuts to reduce interruptions to the sidewalks.  

• Properties that are adjoining shall be encouraged to en-

ter into an agreement to create space for a connection 

between the two properties. This keeps traffic off the 

main road, and increases the likelihood that a customer 

will only have to look for a parking space once if de-

sired.   

 
Access easements allow movement be-

tween parcels without using the main road 

Pedestrian paths allow 

safe access from the 

parking lot to the main 

Parking is to the 

side and to the 

rear of the 

building 

Walkways should connect parking lots to main 

entrances 

 

 

Parking shall be located behind the building. 

 

Section 3: Site Design Standards 

Figure 2: Parking lot layout 
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3.3 Landscaping/Buffering 

Surface parking lots shall be designed to maximize 

coverage by shade trees. 

• At least 30 percent of the paved surface area of each 

surface parking lot shall be shaded by mature land-

scaping within 5 years of construction to provide a 

cool environment.  

• The area between a parking lot and the public ROW 

shall have a boundary strip of at least 5 feet. Trees 

within the boundary shall be planted a maximum of 

40 feet on center, and no boundary shall have less 

than one tree. A brick or stone wall 30 inches tall, 

or shrubs maintained at a minimum mature height 

of 24 inches and a maximum height of 30 inches, 

shall be provided within the strip.  

• All  areas  along the corridor not developed with 

buildings or prepared surfaces for parking, circula-

tion, utilities or the like, shall be landscaped and 

maintained with ornamental plantings. These 

plantings should be native or drought-tolerant 

plants to minimize the need for irrigation. Green 

field and wooded areas should be left as is, until 

developed into another use. Paved areas of the site 

shall be limited in size to the area required to ac-

commodate the intended use.  

 

3.4 Exterior Lighting 

Lighting should be provided at all entrances, path-

ways, parking areas, and recessed areas;  

All exterior lighting fixtures shall use full cutoff lumi-

naires to reduce both energy usage and glare, as well 

as prevent light pollution.  

Lighting shall be pointed at the ground or the building 

directly to prevent glare onto neighboring areas.   

Light fixtures, light pole bases, and poles, that are con-

sistent with each other, the architecture of buildings (if 

any), and/or nearby street lighting.  

Interior landscaping shall account for 30% of 

paved surface area 

Brick wall with landscaped strip shields the 

off-street parking from the public right-of-

 

 

Section 3: Site Design Standards 
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3.5 Building Orientation 

Building orientation towards the street can help define the 

street edge creating a sense of place and visually attractive 

street scene.  Placing the building closer to the street en-

hances the pedestrian experience by creating a more walka-

ble style of development and bringing destinations closer 

together.  

• The required building setbacks of the underlying zon-

ing district shall be eliminated in order to encourage 

new commercial buildings to develop closer to the 

street.    

• Buildings may be set back further to allow for balco-

nies or steps, public plazas, outdoor dining areas, or 

additional landscaping.  

• Corner lots should be oriented to the corner and used to 

create focal points at the four corners of major street 

intersections.  

• When adjacent to existing commercial developments 

that are set further back, a step-back design may be uti-

lized to transition to the desirable setback pattern, re-

ducing excessive variation.  

 

Building may be set back further to provide a space for 

outdoor seating and additional landscaping.  

 

Figure 4: Step-back design  

Figure 3: Typical building placement close to the street 

 

Buildings on corner lot should addresses the intersec-

tion and provide pedestrian entrances on both street 

sides.  

 

 

Buildings shall have minimal setbacks to en-
gage the pedestrian and to help define the 
public realm. 

Section 3: Site Design Standards 
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4.1 Building Height and Massing 

Streets with a height-to-width ration between 1:2 and 

1:3 provide necessary enclosure to make pedestrians 

feel comfortable in their surroundings and encourage 

walkability (see Figure 5). During the community 

workshops, participants expressed a preference for a 

1:3 ratio along the corridor.  To respect these ratios, 

the following guidelines should be followed: 

• Building facades facing the public sidewalk along 

the western segment of Highway 138, should not 

exceed 40 feet or 4 stories. 

• On the eastern segment of Highway 138 where the 

right-of-way is more narrow, the maximum facade 

height shall be limited to 30 feet or 2 stories. 

•  For each additional 10 feet back from the front 

face of the building, the building may rise another 

10 feet, or fraction thereof. This measure should 

allow sufficient light to reach the street below and 

enclose the public right-of-way in such a way that 

promotes walkability.  

Figure 5: Height-to-width ratios  As buildings get taller, they should step back 

from the front face of the wall. 

Appropriate massing along the western 

segment of Highway 138 

Appropriate massing along the eastern 

segment of Highway 138 

 

 

 

Section 4: Building Design Standards 
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4.2 Building Facades and Materials 

 

• Facades shall be finished with durable architectur-
al materials.  Appropriate materials include brick, 
stone, concrete stucco, decorative terra-cotta, and 
clear glass panels.  Concrete masonry units 

(CMU), Exterior Insulation Finish Systems (EIFS), 
metal siding, vinyl siding , synthetic stucco and 
any material deemed by City staff to be less dura-

ble products are prohibited.   

• Bright colors should be used for detail in small ar-
eas while earth tones or raw materials can be used 
for larger areas. The intrinsic color of durable ma-

terials is preferred over painted materials, however 
when buildings must be painted the color should 
complement the building use and the coloring of 

adjacent buildings.  

• It is recommended that more than one material or 
color of material be used in each building to give 
texture and to avoid monotony.   

• Street-facing building facades shall be horizontally 

divided at least every third floor using architectural 
means such as string courses, recesses, reveals or 
other architectural detailing.  

• Street-facing building facades shall also be verti-

cally divided utilizing major and minor articula-
tions to create visual interest and avoid monotony. 
Major articulations shall occur at least every 60 

feet of horizontal façade length and may be ac-
complished through: a change of façade materials 
extending from grade through the cornice; physical 

offsets; and/or similar means intended to convey 
the impression of separate buildings. Minor articu-
lations shall occur approximately every 30 feet of 
horizontal façade length and may be accomplished 

by: the use of pilasters; the use of smaller offsets; 
or similar means intended to create the appearance 
of structural bays. 

Variations in colors and materials 

String Course Physical off-set 

Figure 6: This image scored high in the Visual Preference 

Survey and represents several of the recommended façade 

guidelines 

Section 4: Building Design Standards 

 

Buildings should have variation in their facade 

to provide visual interest and not look like a 

solid block.  
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4.3 Windows and Transparency 

Windows should be used to encourage a pedestrian friendly 

atmosphere by providing views into and out of stores and 

offices.  This adds to a building’s visual interest both dur-

ing the day and at night, minimizes the expanse of blank 

walls, and provides “eyes on the street” for added security.   

All street-fronting first stories shall have windows that 

meet the following requirements along the portion of the 

building fronting a public street or public sidewalk .  

• They shall be of clear, un- painted or similarly treated 

glass to allow views of store interior or display win-

dows.  

• Windows shall be located along a minimum of 75% of 

street frontage.   

• They shall start a maximum of three feet above the 

sidewalks and shall have a minimum height of ten feet 

above the sidewalks.  

• The maximum façade length without windows shall be 

ten feet. Glass doors may count towards these  require-

ments. 

All building stories above the first story shall have win-

dows and doors that equal a minimum of 30% of the total 

facade area, with each story being calculated inde-

pendently. Additionally, all street-facing upper story win-

dows shall be predominately arranged in a grid, subject to 

individual window variation. 

10’+8’+10’= 28; 28/37=75.6% 4 x (4’x6’)= 96; 96/300’ = 32% 

 

Windows should be used to provide welcoming 

views into storefronts along Highway 138 

Figure 7: Illustration showing calculations for transparency requirements 

Section 4: Building Design Standards 
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4.4 Building Service Elements 

Elements such as mechanical equipment and waste con-

tainers, although necessary, are unsightly.  The following 

are guidelines to be followed to limit the visual impact of 

these services. 

Mechanical or utility equipment including utility meters 

shall be screened from public view.   

• The method of screening may be architecturally inte-

grated with the structure in terms of materials, color, 

shape and size in such a manner that the equipment is 

not visible from street level.  

• Vegetation and landscaping may be used to screen on

-grade elements.  Landscaping must be maintained. 

Refuse containers or dumpsters shall be located in the 

rear or side yard of a property and shall be screened from 

view of the public right of way.   

• Enclosures shall reflect the architecture of the pro-

posed development and include walls constructed 

with appropriate and compatible materials.   

• The enclosure shall have a minimum height of eight 

(8) feet, or two (2) feet taller than the highest point of 

the waste/grease container, compactor or dumpster, 

whichever is greater. 

• Gates shall allow access to refuse containers while 

denying open views of the contents within.   

• The use of chain link fencing is not acceptable as 

concealment of mechanical units or waste/grease con-

tainers. 

Rooftop mechanical units or other services and utilities lo-

cated above grade shall be screened from public view.  The 

method of screening can be met by implementing one or 

more of the following strategies: 

• Enclosing the utility within a roof that is integrated into 

the building form;  

• Locating the utility within an enclosed mechanical pent-

house whose materials and detailing complement the 

building architecture;  

• Locating the utility far enough from the parapet so as to 

be effectively invisible from adjacent public rights-of 

way.  

New development shall bury utilities when possible to 

avoid a visually cluttered streetscape and to promote a more 

aesthetically pleasing environment.     

Mechanical and utility equipment shall be 
screened from view. 

Dumpsters shall be placed within enclosures 
and screened from public view  

 

 

Section 4: Building Design Standards 
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4.5 Entrances 

Entrances to buildings should be easily located and 

accessible. The use of awnings provides an excellent 

opportunity to draw attention to the storefront, and 

provides protection to pedestrians from the sun and 

rain.  

• All first story uses shall have a primary pedestrian 

entrance, which faces, is visible from, and is di-

rectly accessible from the sidewalk.  

• All first story businesses with more than 60 feet of 

frontage along sidewalks shall provide one pedes-

trian entrance for every 60 linear feet of frontage or 

fraction thereof.   

• Some form of protection is required at all retail 

frontage along the corridor for relief from inclem-

ent weather. This can take the form of awnings, 

canopies, or other accessory shade structures as 

approved by the Zoning Administrator. 

• Awnings should be architecturally consistent 

with the building and made of durable opaque 

materials such as cloth or canvas; the use of 

shiny, high-gloss, translucent materials such as 

vinyl or plastic is prohibited.  

• The color of awnings shall be compatible with 

the building façade. 

• The scale of the awning (height, length, depth 

and overall bulk) shall be compatible with the 

building storefront 

• Columns to support canopies are not permitted in 

the public right of way.   

• Awnings and canopies shall only include signage 

when such signage is located within an apron that 

is less than twelve inches in height and is subject 

to all other applicable sign requirements of this 

document.  

 

 

Entrances shall provide protection 

to pedestrians from the elements 

Awnings shall not consist of vinyl 
or plastic material; cloth or canvas 
is encouraged. 

 

Section 4: Building Design Standards 
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5.1 Signage 

Signage should be of an appropriate scale and fit in with the 

building’s architecture in order to reduce visual clutter 

along the corridor. 

• The number and sizes for signs are established by the 

City of Stockbridge Sign Standards, Signs should be 

externally illuminated, and must use durable materi-

als that match the main structure.. 

• All signs, except wall and window signs, shall be locat-
ed a minimum of 8 feet above the adjacent sidewalk. 

• The following signs are permitted: Canopy signs (apron 
only), wall signs, projecting signs, and window signs.  

• The following signs are prohibited: Roof signs, porta-

ble signs, pole-mounted signs, internally lit signs, 

electronic signs, and moving signs of any kind. 

Other restrictions: All projecting signs shall have a maxi-

mum area of 8 square feet per side and a maximum width 

of 3 feet. No projecting sign shall extend more than 4 feet 

from the building façade.  

Large Projection Signs: Large projection signs may be 

placed on corner buildings at the vehicular entrance to 

developments along Highway 138 only. These signs shall 

be no higher than the height of the building and no wider 

than 6 feet, they must also be 10 feet off the face of the 

sidewalk  

Ground Signs:  Ground signs shall be monument style signs 

with a base and framework made of durable materials and 

complementary in design to the applicable main building.  

Landscaping is required around the base of ground signs. 

 

 

Ground signs shall be monument style 

 

Wall signs should be externally lit 

 

Section 5: Signage 

Figure 8: Illustration showing appropriate signage 
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6.1 Commercial Rehabilitation  

Rehabilitation of aging buildings can take place while 

redevelopment is waiting to occur.  There are a variety of 

options that can be used to update the appearance of 

buildings making them more compatible with these de-

sign guidelines. These options will help contribute to a 

consistent feel without the expense of a complete renova-

tion. 

• Constructing narrow buildings fronting the street (see 

Figure 9 below) 

• Removing dated/ aging features and replacing them 

with more appropriate details,  

• Adding a false facade of an approved material,  

• Removing signage that is no longer compliant with 

the guidelines,  

• Adding potted plants, landscaping, and adding awn-

ings and other pedestrian friendly amenities.  

Section 6: Rehabilitation 

Before Photo 

After Rendering 

Figure 9: Configuration of rehabilitated site 

 

 

The installation of storefront window, the addition of 

an awning, and replacement of non-compliant sign-

age, makes this rehabilitated building more compati-

ble with the corridor 

The construction of newer, narrower buildings along the 

street, hides the expansive parking lot of this older devel-

opment and helps frame the roadway to complement the 

new construction across the street 
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Appendix: Glossary of Terms 

Articulation: The revealing of how parts of the building 
fit into the whole by emphasizing each individual part. 
Commonly this effect can be accomplished through the 
use of physical offsets, material changes, architectural 
details, among many other techniques.   

 

Cheek walls: A wall that is adjacent and connected to a 
stairwell.   

 

Cornice: A horizontal molded projection that is located 
at the very top of a building or wall.   

 

Curb cut:  A curb cut is a ramp leading smoothly down 
from a sidewalk to an intersecting street. 

 

Façade: The plane of the building that faces a public 
right-of-way, very important for determining the charac-
ter of the urban space around it.   

 

Luminaire: A lighting fixture complete with a light 
source, a reflector for directing the light, an opening for 
light to pass through, an outer shell for protection, and a 
connection to a source of power.  

 
Massing : The overall bulk, size, physical volume, or 
magnitude of a structure or project. 

 
Monument style sign: Permanent signs where the entire 
bottom of the sign is affixed to the ground, not to a 
building.   

 
Offset: A ledge or recess in a wall formed by an adjacent 
reduction in thickness.  

 
Parapet: A portion of a vertical wall of a building that 
extends above the roofline.  

 
Pedestrian Scale: The use of human proportioned archi-
tectural features and site design elements clearly orient-
ed to pedestrian activity. Such elements are typically 
smaller in scale and more proportional to the human 
body, rather than monumental or large scale, and include 
surface texture and patterns, lighting, colors, materials, 
and architectural details. 

 

Pilaster: A column built into or applied to the face of a 
wall so that it projects slightly. Pilasters are often used in 
a decorative fashion.  

 

Projecting sign: A cantilevered sign which is structurally 
affixed to a building and oriented perpendicularly to the 
building façade. 

 

 

 

 

 

 
Public Right-of-way or ROW: A publicly-owned strip of 
land set aside for transportation that encompasses public 
roadways as well as sidewalks and public space adjacent 
to those roadways.  

Recess: A small space created by building part of a wall 
further back from the rest.  

 

Reveal: A narrow opening, often between two architec-
tural elements, on the surface of a wall showing the wall's 
thickness.   

 
Shared parking: Parking spaces assigned to more than one 
use where persons utilizing the spaces are unlikely to need 
the spaces at the same time of day. 

 
Street furniture: A collective term for objects installed on 
public sections of streets and roads for a variety of pur-
poses, including benches, bike racks, mail boxes, street 
lamps, traffic lights, traffic signs, bus stops, taxi stands, 
recycling bins, and waste receptacles.  

 
String course: A continuous horizontal band of building 
material, usually along a wall.  

 
Structural bay: An architectural unit defined as the area 
between the outside edges of two columns, pilasters, or 
other vertical elements.  

 

Wall Sign – A sign which is located on and parallel to a 
building wall. 
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